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Take control of your business with ServMan™ Mobile portable data solutions
for field service. ServMan™ Mobile brings you one step closer to the paperless
office by eliminating paper work orders, capturing digital images, payments,
and simplifying back office processing. We understand that every business has
its own unique requirements. When we designed our Pocket PC based solution
we incorporated support for ServMan’s revolutionary customization tools
allowing users to customize the Mobile application by adding new screens,
fields and functions making the software more effective and easier to use.

The following are a few of our standard features:

e View work orders by date scheduled or work type

e Optional interface to GPS Modem for real time tracking of
vehicles and personnel

e Capture inventory items to work orders using an integrated scanner
or from our user friendly drop down list

e Capture electronic signatures to orders

e View service histories for installed equipment

e View equipment specific task list, log completed task with optional
readings and comments

e Log payments to orders

e Capture and link digital photo’s to work orders. Images are
synchronized back to the office and linked to the client account and
service order

e Log time for any number of technicians to a work order

e Flag items as “required” for follow-up visits with automated
notifications to purchasing

e Customize screens and functionality

e Customer specific pricing and/or Flat Rate pricing on the Mobile
Device

e Add new orders and set order status without opening an order

e “Real-Time” account status queries for on-call personnel
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ServMan’s Dispatch Board sets the industry standard for graphical scheduling. This fast and easy to learn
interface provides numerous tools and views allowing users to “drill down” on filtered views of unscheduled
orders by any of the user configurable fields displayed in the unscheduled orders window. Windows can be
dynamically resized and placed for viewing on dual screen monitors for expanded work areas.
Screen views are saved for each user providing fast screen reconstruction and ease of use. Combine our
Dispatch Board with our optional Auto Routing capability to automatically optimize unscheduled orders
factoring in employee skill set, time to service, client service window, and more.

e Easily customize views in all three panes of the Dispatch Board

e Drill down on any field in the Unscheduled Orders window

o Locate orders by any field in the Unscheduled orders window

o View scheduled or unscheduled recurring orders directly from the dispatch board

Dispatch Board

o Call Escalation supports multi-colored flash codes, pop-up notifications or emails for
orders that require attention

o View orders by Branch or Department

e Views include; by Group Daily, Employee weekly and monthly

o Create unscheduled recurring orders “real time” from the Dispatch Board

e Drag & Drop scheduling

e Schedule order to any number of employees or days

¢ Un-schedule an order for follow-up while maintaining a graphical schedule of past
visits

o Dynamically create new orders from the Dispatch Board

o User definable areas for custom controls on the Dispatch Board

o Map calls from the dispatch board to Microsoft MapPoint

o Log employees in/out from the Dispatch Board

o Mouse click to set order status

e Auto-Log time to work order with status changes
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Central to our “Enterprise Class” ServMan Software implementation into

your business is our Client Management Module. ServMan’s Client

Management Module gives you access to virtually everything you need
directly from the client record. This client centric approach makes the

ServMan Software intuitive and easy to use.

¢ Unlimited location accounts with complete retention of service and contact histories

e Create customer specific price books for the ultimate in price control

¢ Unlimited contacts per location with editable contact and address
information for each contact; Flag contacts as Primary Billing or Account
Contact for streamlined reporting and automated correspondence; Configure
contacts for billing methods including E-mail, Fax or Print

e Progressive searches using a user configurable list format

o User definable indexes and screens for custom searches

e Track customer equipment with complete with warranty and service histories

e Searchable notes with alarms to any user

e Easy access to AR detail, service contracts, quotes, orders and invoices
directly from the client screen

¢ Customizable areas allowing you to customize both primary and secondary
screens; Create new screens and controls

¢ Add new locations, quotes, orders, invoices, contracts, etc., directly from the
client screen

¢ Add new clients “on the fly” when entering orders

¢ Require Purchase Orders for accounts

¢ Optionally have new accounts created on hold; Automatically Email
notifications to designated personnel upon the creation of new accounts

e Track and report marketing sources for new accounts or orders

e Assign default Technician to an account

e View accounts by Branch or Department; Optionally limit access to accounts
by Branch
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ServMan’'s Work Order Management module allows you to track employee
specific status for every work order in your system. Graphically schedule orders
using ServMan’s drag and drop features or use our exclusive Auto Schedule
Module for rapid schedule assignments. The following are just some of ServMan'’s
Work Order Management features:
e Unlimited user defined status codes for employee and order status
e Line level control over what prints and what doesn’t on your 100%
customizable formats
e Schedule an order across multiple employees and days
e Create PO”s directly from an order with line level status links
e Add custom fields, screens and tables. Custom fields added to an order
detail line will automatically pass to invoices using the same field names
without any additional coding
e Post payments to orders, link documents including signatures, pictures
etc. for single click viewing
e Manage and view orders by Branch, Department, Tech, or any other
user definable criteria
e Generate, view, edit, and/or close mobile orders with ServMan Mobile
e Unlimited descriptions for all items, notes, etc. on the order
e Add a copy of an existing order. Insert lines, copy and paste items
between different orders
e Link items to equipment for repair and warranty tracking
e Page orders detail electronically to technicians
e Post expenses directly to an order from Accounts Payable using
ServMan’s WIP option
e List and track tasks to be performed
e Create Recurring orders for managing recurring visits using standard
recurrence patterns or by specifying specific dates, times and employees
to create routes.
e Associate work types with skill levels and time to service factors to aid
manual and automatic scheduling
e Guaranteed Response codes for call escalation management
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